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For one easy and predictable monthly 
payment, Platinum has been designed 
to minimise the disruption to your 
organisation. A Tennant trained 
Service Techician will maintain your 
equipment with scheduled preventive 
maintenance and you will be given 
priority for any unforeseen repairs at 
no additional cost.  
=
Platinum includes: 

• pÅÜÉÇìäÉÇ=mêÉîÉåíáîÉ=j~áåíÉå~åÅÉ=ïáíÜ=
êÉä~íÉÇ=é~êíë=~åÇ=ä~Äçìê=

• j~áåíÉå~åÅÉ=áåëéÉÅíáçå=êÉéçêíë=
• oìååáåÖ=Åçëí=êÉéçêíë=
• léÉê~íçê=íê~áåáåÖ=
• mêáçêáíó=ëÅÜÉÇìäáåÖ=~í=ÄêÉ~âÇçïå=
• pìåÇêáÉë=
• qê~îÉä=
• _êÉ~âÇçïå=îáëáíë=ïáíÜ=êÉä~íÉÇ=é~êíë=~åÇ=
ä~Äçìê=

• ^ää=Åçåëìã~ÄäÉë=EÄêìëÜÉëI=ëèìÉÉÖÉÉëI=
ÖêçìåÇ=ÉåÖ~ÖáåÖ=ëâáêíë=~åÇ=é~åÉä=ÑáäíÉêëF==
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• oÉé~áê=çê=Ç~ã~ÖÉ=ÇìÉ=íç=åÉÖäáÖÉåÅÉI=~ÄìëÉ=
çê=~ÅÅáÇÉåíK=

• oÉé~áêë=~åÇ=~ÇàìëíãÉåíë=íç=ÅçêêÉÅí=
ìå~ìíÜçêáëÉÇ=ãçÇáÑáÅ~íáçåë=çê=ìå~ìíÜçêáëÉÇ=
ëÉêîáÅÉ=ïçêâK==

• aÉíÉêÖÉåí=~åÇ=ÑìÉä=åçí=áåÅäìÇÉÇ=

jçåíÜäó=fåîçáÅÉ=

qÜÉ=ãçåíÜäó=èìçíÉÇ=éêáÅÉ=áë=î~äáÇ=Ñçê=PM=Ç~óë=
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Ñçê=íÜÉ=Çìê~íáçå=çÑ=íÜÉ=ëÉêîáÅÉ=~ÖêÉÉãÉåíK=
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~Çàìëí=íÜÉ=ãçåíÜäó=ÅÜ~êÖÉ=ïáíÜ=~=PM=Ç~ó=
ïêáííÉå=åçíáÅÉK=qÜÉ=áåîçáÅÉ=åçíáÅÉ=ÇçÉë=åçí=
áåÅäìÇÉ=dpq=åçê=çíÜÉê=ÖçîÉêåãÉåí=ÅÜ~êÖÉë=
íÜ~í=~êÉ=é~ó~ÄäÉ=Äó=íÜÉ=êÉÅáéáÉåíK=
=
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Éëíáã~íÉÇ=~ååì~ä=ìë~ÖÉK=fÑ=óÉ~êäó=ìë~ÖÉI=~ë=
ãÉ~ëìêÉÇ=Äó=íÜÉ=ÉåÖáåÉ=Üçìê=ãÉíêÉ=ÉñÅÉÉÇë=
NMRB=çÑ=Éëíáã~íÉÇ=~ååì~ä=ìë~ÖÉI=íÜçëÉ=
ÉñÅÉëë=Üçìêë=ïáää=ÄÉ=ÄáääÉÇ=~í=~å=Üçìêäó=ê~íÉ=
ÇÉéÉåÇ~åí=çå=ã~ÅÜáåÉ=ãçÇÉäK=
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Duration of Agreement 
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Platinum Usage and Rates 
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eçìêëLãçåíÜ QM RM SM TM UM o~íÉ=
eçìêëLóÉ~ê QUM SMM TOM UQM VSM éÉê=eçìê

pïÉÉéÉêë
PSQM=äéLÉ APPU AQOO ARMT ARVN ASTR AUKQQ
SNMM=b APTU AQTP ARSU ASSO ATRT AVKQS
SOMMb AQRT ARTN ASUS AUMM AVNQ ANNKQP
SQMM=b AQRT ARTN ASUS AUMM AVNQ ANNKQP
SQMM=äéÖLÇ ARNN ASPV ATST AUVQ ANIMOO ANOKTU
SRMMLSRRM=äéÖLÇ ARTN ATNQ AURT ANIMMM ANINQP ANQKOU
SSMMLSSRM=äéÖLÇ ARTN ATNQ AURT ANIMMM ANINQO ANQKOU
SSRMb AROM ASRM ATUM AVNM ANIMQM ANPKMM
UMM=äéÖLÇ AUMQ ANIMMR ANIOMS ANIQMT ANISMU AOMKNN
pÉåíáåÉä ANIPSN ANITMN AOIMQN AOIPUN AOITON APQKMO
pÅêìÄÄÉêë
RPMM AOUR APRT AQOU ARMM ARTN ATKNQ
RQMM APMS APUP AQRV ARPS ASNO ATKSR
RTMM APNT APVS AQTR ARRQ ASPP ATKVO
TNMM AQMU ARNM ASNO ATNQ AUNS ANMKOM
TOMM ARMQ ASPM ATRS AUUO ANIMMU ANOKSM
TPMM ASPQ ATVP AVRN ANINNM ANIOSV ANRKUS
TQMM=äéÖLÇ ATRO AVQN ANINOV ANIPNT ANIRMR ANUKUN
RRMLNRRM ATVT AVVS ANINVR ANIPVR ANIRVQ ANVKVO
pïÉÉéÉêLpÅêìÄÄÉêë
UMNMb ASTR AUQP ANIMNO ANINUM ANIPQV ANSKUS
UONM ATOS AVMU ANIMUV ANIOTN ANIQRP ANUKNS
UPMM AUMR ANIMMS ANIOMU ANIQMV ANISNM AOMKNP
UQNM AUUO ANINMP ANIPOP ANIRQQ ANITSQ AOOKMR
lìíÇççê
iáííÉê=e~ïâ AQOO AROT ASPO ATPU AUQP ANMKRQ
^qis=QPMM APTS AQTM ARSQ ASRU ATRO AVKPV
pÉåíáåÉä ANIPSN ANITMN AOIMQN AOIPUN AOITOO APQKMO
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